Making a Reservation at the Town Pool

This summer, residents will be required to make reservations to use the Town Pool in Somerset.
The Town has partnered with Membersplash software to provide an easy-to-use online sign-up
system.
In addition to the below instructions, the Town has put together this short tutorial video to walk
you through the reservation process on the Town’s Membersplash website.
https://youtu.be/2i_ursUJVyk

STEP 1: GO TO MEMBERSPLASH WEBSITE


Access the Town’s Membersplash website by typing in
www.townofsomerset.membersplash.com

STEP 2: LOG IN







Log in by clicking the log in button in the top right-hand corner. The website will prompt
you for your username and password.
Each household in Somerset has a unique username, set as firstname_lastname
o (NOTE: try the first and last name of each member of your household, as the new
Membersplash system randomly assigned the username from the listed household
members. For example, if your name does not work, try your spouse or partner, or
in some cases, even one of your children’s name.)
Your password should be unchanged from last summer. Use that password to log in. For
residents that did not log in last summer, use the default password, “somerset2020.” The
first time you log in, it will prompt you to change your password. (If it is your first time
logging in, remember to try the firstname_lastname combination of each household
member).
Residents are encouraged to enter your email the first time logging in, so that passwords
can easily be reset if there is difficulty logging in the future.

STEP 2.5 ENTERING EMAIL (RECOMMENDED FOR FIRST-TIME)


Once logged in, residents will automatically be taken to the “Manage Account” page,
which lists your account number, billing contact, user name, and household members,
among other information. Next to your name, you can click the “edit” button, which
gives you the option to update information such as your email contact.



On the Manage Account page, residents can also change their password by selecting the
blue “CLICK TO CHANGE PASSWORD” button under your Account number and
username.

STEP 3. MAKE A RESERVATION





On the Manage Account page, hover over “Reservations” at the far right in the light blue
bar under Manage Account.
Select “Make Reservation”

The webpage will pull up a calendar. Residents have the option of selecting any one of
the Town’s “facilities,” including Free Swim at the Town Pool, Lap Swimming, or
reserving a table at the patio to enjoy food and drink.

Free Swim Reservations


Select “Free Swim” from the drop down menu on the left. Next, select the date that you
wish to make your reservation (remember to click OK if you clicked the date/calendar).





Click the time that you wish to begin swimming. In the below photo, I have selected an
11:00 start time. I can then choose to swim for 15 minutes, 30 minutes, or 45 minutes.
(Note: every hour at the 45 minute mark residents will be asked to get out of the pool so
that the pool can be cleaned).
Select all the members of your household that you wish to make a reservation for, and
whether you would like an email reminder. Once you have selected the correct details of
your reservation, click the green “Book It” button.

Lap Lane Reservations
REMINDER: For residents who wish to use lap lanes for the first week of the early pool opening
(May 8 – 14) there is a $40 fee – or $50 if multiple members of the household will use the lap
lanes. Residents can be via check made payable to Town of Somerset, or via Venmo to
@TownofSomerset-MD








Select “Lap Lanes” from the drop-down menu on the left. Next, select the date that you
wish to make your reservation (remember to click OK if you clicked the date/calendar).
Lap Lanes can only be made up to one week in advance.
Note that there are two different lap lane columns: one the indicates six lanes, and
another that indicates three lanes. At the time of this instruction page, Montgomery
County is allowing two swimmers per lap lane as part of its COVID-19 safety guidance.

Click the time that you wish to begin swimming. In the below photo, I have selected an
5:30 start time for a short 15-minute lap swim. Note that I cannot extend past the 45minute mark, because, as indicated above, every hour at the 45-minute mark residents
will be asked to get out of the pool so that the pool can be cleaned.
Select all the members of your household that you wish to make a reservation for, and
whether you would like an email reminder. Once you have selected the correct details of
your reservation, click the green “Book It” button.

Food Table Reservations
Reminder: The Pool Committee recommended to the Council, the following food table rules for
Summer 2021, which were approved by the Council at its May 3, 2021 meeting:
o Begin the season keeping the grills off but allow food in a limited capacity only on
the patio adjacent to the pool house and only as follows:
 Two ten-person tables will be set up and available only via reserving
through MemberSplash.
 A $25 reservation fee must be paid [via check made payable to Town of
Somerset, which can be delivered to the Somerset Town Hall], or via
Venmo to @TownofSomerset-MD.
 Residents must completely clean up after themselves including wiping
down all surfaces. Failure to do so will result in an additional $250 fee.
 There may only be 2 reservations during any time period and no more
than 6 in a day according to the following schedule:
 Morning: 10:00 am to 1:00 pm
 Afternoon: 2 to 5:00 pm
 Evening: 6 to close
 Clean up must be completed by the end of the time period above
 Otherwise no food/drink is allowed except water










To reserve a Food Table spot on the Membersplash website, Select “Food Table” from
the drop-down menu on the left. Next, select the date that you wish to make your
reservation (remember to click OK if you clicked the date/calendar).
Note that there are two different lap lane columns: one the indicates Patio Table 1, and
another that indicates Patio Table 2. Ten people are allowed per table. Only one
reservation will be allowed at a time.
Click the time that you wish to begin swimming. In the below photo, I have selected a
1:00 start time.
Select all the members of your household that you wish to make a reservation for, and
whether you would like an email reminder. Note that those outside of your household
may join you at the table, but there will be a strictly-enforced ten person maximum at
each table.
Once you have selected the correct details of your reservation, click the green “Book It”
button.

STEP 4. CHECKING AND CANCELING RESERVATIONS



Hover over “Reservations” at the far right in the light blue bar under Manage Account.
Select “My Reservations”



All of your reservations will show on the screen for you, with the date and time that you
have selected, as well as the members of your household for whom you made the
reservations.

Canceling Reservations







If you are no longer able, or no longer wish to use one of your reservations, you are
encouraged to cancel – remember, there is limited availability, especially in lap lanes and
at the tables.
In order to cancel a reservation, under the “My Reservations” page, click the red Cancel
button next to the reservation you wish to cancel (see previous screenshot).
The system will ask you to confirm your cancellation. Confirm by clicking the red
“Cancel It” button.

Your reservations will now be updated!

